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g> Tfm trfecT HRtfto ^rrir ftProro> mf^RR arfSrPTsm, 1997 (1997 srr 24) 

g?f 6TRI 11 ^f-£fRI (l) ^ 23T3 (O') ^ ^9—BPS (i) 3ftq^(v) ^ 2flRT^qfcJ?r 
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irttw (for ^praafT tw %cf>mdT cf>r ftcim) 

^ 2007 (2007 m 8) 3 #7 WltEB fi*J TJcT^NT fr qfaRad 3TT^T 

«PfTcTT t, OTsrfcT:- 

\ 

il (i) f^mf c^t rhrr (#rr <£ hrr ?rjt 

c^r ftcTRUT) (R?rlER) fcrf^TH, 2009 RTIRT | 

$ ^ 3 Rfftf ^ TTfR #t | 

2. HTTRR ^cTR (frn q;u!c|a1i <£ TTRcf) cOT 

f^T^T) fcrf^m, 2007 *f- 

(cf>) fctPm 4 c£ PfRfelRsld ftPidH 3TcT:Wf^T ftRT RTRTT, 3?srf^:- 

" 4 ^>. TTT^ irf^R ^RcR ^ WcT affc ar^flui ^ feP? 

^leicf) RT qiPW-(l) W^y Mef? ^ 

'smWc-'g-FtH v3 hWI cixii hR^-k gmrr, Wt rrepti^gr ^rt ^ 

^nWc-^-^PH » ^ TM •3HETR XR arfufa ftfRT W t, ^ W i[ 
crrc£t srr cF^Ti 

(2 ) ^ ^rRcr-^-fr rrt<th^r ^ feR, tMt aRiR tr 

WffacTT H^R RTRR aTftfa RpRT t, ^fr cTR^t cf?t %TcTT eft 
3f^T c£ <fkM f^RfelRsIG eft TfefEI $ RTRt c£ RH 3 Rh^il Rrftl cf>y tjtrTM ^RHT 
aftfaR ^THT - 

(3>) vSl^iWc-'g-FTH ^WTTrTT HRTR RRRR cf)t iRRcf afft 3T^^5T TT T ^ 
feR; 3TSRIT 


(^) ^RRcR-'g— TTH RTHRtIT Hf^TR ^ RHd afft aT^SRT ^ 

^ratviH ^ feRJ ^ RRRTRRR cf> HlRTR ^ RRid fcR | 

(^) ftpRH 9 cf> WcTRT, RTRfM^cT fc[Rm ajcTRTrftcf fcRTT vjfilR'l, aisrfcT:- 

"9^>. *TFMR $ HlTc^ W HTF ^ ^'H SISRT 3Tf^PT ^ ^HcTH Rt 

%TcTT ^ ar^Rr ^ ^Rth ttrtR^m ^ treptt 

T rf^R ^ f^IT vjTHT.-(l) ^\i ^ ^ITT^e• -'g-#PR yEfieR? TTRHHT^R 

Oeftvjt, fuEft f^Rft TRHM^R gRl TT^T^I^ f^RT W #, cf>t 

TRERT Tt RtR ^ ^RR RH HRR HflcRfH ^ TRTI, fuRRT RH TTRTf^R 


[WT1II—*9^4] 


*R?cfr 




CRT 5R#T T^FT fterfcf if ?RM ?t RR, qft ^FTT #ToT 
if ^R?t ffcIT if v3qeT®T ^TT Riff W I— 


(3>) Jtfr ^T^ra>if«R cfr rtc^ if, Rt ^ft FistTfsb^M ffq>R ^ arSftq arq^T 
'H«n(sWll q>t 'FTflr CRT ^jqcTPT fltllfyfq gRT 3RRT WcR> Rt 

3TR&R ^tctr §rt r^ctt t, ^r 'FisHfjb^H tb^R if r«fr> 13 rf q> 

RHMH q5t cTT^R ^T F5F RF =F>t 3Rf§T q> qfapT, 3RRT 

(f) ^FTeFT^RPT $^R q>t %RTT qff ^T?f gR^tf ^ 3faFT qfc ^T RsFTfffTRT'T tf#R 
$ RRT if -FTeFtfsb^M ^ RftT gjf ^ ( f 0M FraW-^-FR R 3 FTR|$«R gRT RfiPT 

^q if rsrt •siq^<te-^-gW hrirr eft ^irsi q> 3 fjftr fcR?FTf if m. ftm w 


( 2 ) qf^ ft;# 'HeFifsb^H $q>R, for^r ^iqfRi-g-FR R®FTRTFq? grcr 
'HeFTcRI^d fifTR FR t, if RTftcT qft£ ftftq ^NcT Rg if ^lAlUci-'g-ftq H'tlHR 
IRT fRq> if •SiqUi-^-fR ■FRT qq R^McHST Ft vSTTcTT t, eft 

-sMiiUe-g-Ftq trttrr M rrt§fsft *tftR cj* f£pj 'FfeFtfo^H Tmrft Rt 
-Sl'iAcR-g-Fm UtlldR qft ^R^S-^-ffq fRTFf OT $ RWRT Ft RFt 
q>t cTlftR Ft ^T 'HeFTfbl^'F # RRRq g?t cTlftR ft T5? 1? 4 3R& <ft 
^THTf^T ?RT, 3T8RT FleFT^W qft RgqfacT 3Rfa qft 'FTHlPel cR5, fvtRRt fcR 

-HsFr l ^Ri q '^f r|% rt fnern arttm ^ ^ if srrt ^rq^e-^-trq trttrr qft 

tRRT?r ft arg^TR fftqft if fftR w t, fqif ft Rt qgft tr, arrgqtfrra? rtotc qq 

RF RF ^Tl : 


yt]M0 


tRg m ^ ^ ^TjqcTOcTT $ wm $ fe^ 

^e^ffh^R TRRt <f>\ 3f!^Ml(c|cb W1 ^ cfR ^ W1 WZ, vSmWe-'g-?R 
f^c)cp ^ ^ ^c^jT ^f, v3>H ^Tef, >sR^<tc— 

^■cllei<^ cf5t ^nWc— 3T^TcTST ?t R^TT ^5t ftTO—<R 5 

vrn cf)T 3RT x^Tef ^TRH cR ^TTI 

^ 3ft? ft? ^i^k- 5 -^i W WK 

c^t, ^ui efft fcRTT t, R^eM ^RT f<$ ^ 

an^mfctcb m ^ cmT 

7TTT ^cRcf cf5t WR f^TO-cRg HM c[TeJ f^ft 3RT ^Ref ^RT RRef RR 

rR^t ^r ^r ir ^ m ^rRrr-^-bR 

■Re^T^iR gpRcf^-^-'^R RRTeTcf> vSiqWd-^-^R %c[T ^ ^Ref ^RTR ^ 
cR cll'Jl'^ ^i«*i5T>l3«N efr RFTRR cfi\ dl'<l<sl ^ W$ H16 SfcfRr cR RRTRT 
clef), ^ cf?t 3R6fRR *i*h(ki cfcp feR 
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F?t Fftr ff ’fmH arfiiF if 3 t?jft Mxiid<t> F$t ^ 1 0^ 1 

F> 3TfTTR fWf 3 fSlRJT FFT t, Fit ?tt FTF if Ft, if TT f%# ^ fc|cPeF m FFTF 
'p'i'l ^ fet'i 'Mci-31 eVn 1 

'tMtc?|ch^u| : ^ 7TFWTF Ft feTF, ^I^KI FF ^TlftcT f^FT FTTFT t 1% 

WHR>F»H ^v3T ttFcI FTt FFFt F> FFFF 'H«*rfa>W FFRf 3 3)ljmfrl<F 3T1FR 
FT F5^tdt F$t Flf^T FF OTFFTF ^ef ’H®H(jbU!M $Fp F> foTtf ^TefTfll^R FFRf F>t 

Tiflr Fir ’p if TnfJRa #i9ff f?( festt f^nfvjRT ffp£ f^zrr fttffti 

OTT. ^v5T ^ WtHI if MRcTcf^ *t *jjf FtfoT.-FcifFT 

FliR<Td-^-FtF UFMeh fo# ^FnTT cfTt F^FFFF FR% FTet STF^ 

FliRctF-^-FTF ^SFfPTFeR FTt T37T $FnJT Fit FFFFT if hRFcRt FR^t 

^r ^ fff frF ff ^ Flf&F 3 ft f ; 

(F) fapTFF 10 if, PlHfaRad F?cJF5 3RT:WPfrT f%FT FTTFFT. 3WfcT :- 

"FTcJ FF F5tt ^IF^d-^-FtF FFTcW ^ 3TF3 fF-^-#T FeFfblSsR F$t 
^TFfW-^-FtF %FT ^Ft ^ FTF^fF-^-FlF FRTFFFFT F> 3T^F FT FFTFT F^f 
qR'll, Ff3 'fl®flf(t>«ri'i F> Pldsfl ^ feTF 3FT STJ^tET ^ff 3TFf?t f?FJ f^vZJT FFT 
Ft, Tjfrfo FTF FF TJF5 FTF FFcft 11 

FFcJ FF aft? JJc^lcF FTF^fS-^-FfF UFM4> fifRft ^Wd-g-FtF F«FFF?FF 
F>t FTF^FF-^-FtF #TT Fir 3^ FTF^FS-^-FtF F^FFFfFF ^ 3Tg#I FT ftcfftcT 
cp^FT, Fft F« H f %>FfH F> pM«H Ft foP? ^FT 3T^FlET F^RF? FTF 3T8JFT FfroRFF 
FTFf ^ ^FTF> F^t STcff^T F> fcTF t FFT PlcicM F?f ST^tfSTF 3TFf®T cftF <Pol u 'S'< 
FTF ^ 3#F5 F^t Ftrft 11" 


3TR. ^T. ^IIFW (Ft ^ FT FH) 

[ fafliHi 111/4/142/2008-3TFI. ] 


fenwfM :-FETIF pm 3rf§rgFFT FO 4-55/2007-#jF^ftFF f^FFP 31 3TFFT 
2007 Wi TTFcT F«hlRld |3TT 8TTI 

fe^rnfr 2 : — cZJRsFTcFFT WFF FTF^-^-FtF ^FTlj (^FT 7 TOFT ^ FTFF> FFT 

TFFFFFt ^T fFF^FF) (FFTeJF) RPIff, 2009 F> F^F?zff 3)tF FF?Wf cpT F^F 
^TT %\ 





W'HK U I fraif (frai ^"RPcH *lH* 3 fP ftWTOiti W ft^m) 

2007 fafaltf 31 3Pm, 2007 ^ 

_^_^w ^raiaft g>t ^rar <j,ui<mi ^ ppra> Pra)P?T ci«ii 

^ $ ararar f«ra iff srafae-?-5fa imrera? ffare ^ ^ 

fc «rrc fr. cffa ^ ^rofae-^-^ra jrararaff if oiPifaw irarm *i*> m f^j § 
^Bpig^f <£t *mr iff enm 11 ftfcm ^r ^ 5 f ^i 

*jg <fi cTOT 3rafae-g-#T 'H«H*l$4ff whi if-?fe $ 

#n <tf ^rarn ft wiPm ^ iff st ira * i spr ^ 
wm ^ ft inPram % sra^e-5-^ «nw franj {tar. * 

T|pf3> affc ftRPRRff <PT Pram) ftPm. 2007 if WrflSH ^ HP ^ ^ *1 



«| 



*HW ff IhBMT 

RKtfra <^<fti K PiPfapras wPram siPjPppj, 1997 (toft 5+1 *f 4!rqKl ^ 

P, 1997 W W t) «IRT 11 U$t TORI (l) # 7*5 fa) ^1 (v) 

B[ * f$ra -frar irararaff sro iran tft *tr Tit frat tft T>ra?n Prafto ^ & 
j Tjnrarrr TjPtfcm ^t m frataii <fr wfrafnaff $ itat ^ 

<j^n)f ftra tar iraraiaff iro itft ffat u* airaPra? *t*m ^faiPm mZ" *r wra 
\ i 5T^ aiPtPm, 1997 gSt «iro 11 ^ \jqerr 7 i (4) JnPram ft appft *rffcfat <ra 
^ afa arc* ^ff * Pnfcr ^ * <tmPfar #rf^m ^ <#t artw ^ 
gw*. jnPram % ttwt ftsnj {far T’pmr $ aft* 

iff ^>i Pram) fitProp, 2007 w mPra ft ^ imraf pftrai ^ratPra ^t 

fa Prmi 
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3 . iteif ft cf> 3 eT ftmaft eft f^T a^T 3 Tt eft fcR gqcRtf 

ft ^Nrf^r gg^ftr *r f^rftF i itrr*R, 20 -b ^ wr?f-^ MRdifeici 3Rft $ qiszm ft 
yf^rr snftr gft f]i, fcurft piWf ft ^rft firm? ^iftRici fft>g ng fti 26 
M^I^IKcDl / y fclPlf^rt ft yfcrfft>qTft g£| W^-TpI ft tjtt g^f tr 

m\ fcmR-%^ cmft ft fen? tom ft yfitfftfirftf ft ^mr 6 FR<Tft, 2009 ftr 

fttoT^TRT ft gcf) 3TFFT £FTRT wft 311 ft fad ftt qf I 


WTft ft fcP? 

4. WRt-^f ft ™?i ft fan vjfr ggft RMTg 7 ^^ fft'HTgdK f:- 

i) cRT SRTTefftf cffr fftftl ^eflfFjT^R ft fcT^ wrf^Ff ftftJT ft vRT ?T®?T?m^R 

ft HHi'chH ftt ft w Fftft ft fag fftftr ftft farcr ftr ft 

fftqT vjTFTT MTfaT, ftft C[? ftfc? ^fft *R v 3 Md^T ^TT 11 

ii) W W ftt ^T 3jftft ft fteR, ftft - falR fftftt fftft? facRTT^ TR v^TcFET 

CRT R^TT RTR7MT ^ ftTT t, ft W ftTcT ft ftfa 3TeTT—c^ft ^ ft eRT*R fftftt ftfa 
ItM ^PRTfftSFT wft ftt cR7 gfaf T7T ftt^ ftsT wfftt ^RT v^cR ftm i ftw<m:, 
crt 3tpt ^m>r^R ftr ftftr pf?njf?f cmft ft fag fftftr 3 tr Tftft cm 1 1 

CRT ftft ftftjfa W ^TT Wf ’ft yTTTR/RTRtWd ffaTT WRT : R%g, uR fftftt fafat ft 

gcf> xRel W t, cren ^ft fftftr 3RT ftToT gTRT MR cRRT/qlcRe^lftcT fft^TT RT 
gem t fftRFft ^TT ft ^Teft efft cgR RTRRF IRTlfftcT ^i\ ^ t? 

iii) crt RRTfm^rft ^ feig ^ #r **rrfcr tr#^?r orafa ^ 

fem {^ft ^TcT/ftc^3T qft RTeRmpr c^RT ^FTTI ?f, eft ft^fft ^TcFT 

RT^rfftp^T 3mfe CRT #ft MTl%g ? 

iv) CRT RTRfcm^ft IRT "^Rr f^FHef" eftt fftRFRRT eft fcR Iftfftrf^T TDTRt cm eftt^ 

^ftfxTRI "ft ? Mfft ?t, eft "g^T few" efft Rich Reft' ^ft fePT ftft TFTpft tr efft^ 

#fcftr ?rftr ^TfftF? 


[MPIIII— 


v) 5# JRj| 
5RTft a> # 
3Prft 'H®Hsh 

vi) a*JT 31 

as^ mfft? 
ftnrncT fftp 

vii) cfiJT 1 
vHTcW 0^*1 

viii) W c 
mtift? 

ix) am #< 
#)a>i'! afk 
fftfftnr as> t 

x) am ## 

Sl^l 

afft aft^ I. 
RTF a> #cTC 


r. am ##ra ^mafi # foa ##f aft *K«id afk aig^swr a> fen? fftfftrfgn 
W ft a>$ #feftT an# #%!?? fa+cHd: am #<fti?T| jraraaft # feU? 
Ffft aft arfftm argrorn 3Tgmr (mjmft) aft ftmam a?Rm anfteRi #m? 
a ftmaft a> fen? awft an aft^ ftmiw ^§n ma# t fftmft mfr 
5f, #ft #ftt^ a> fcRJ JTWcT afr? 3tgwr 5WR fftf ft l fgn 5mR ‘?jm 

>14# ^ cbl'JdliJ cPHT, 3nfft? 

4T Wfilfliaft # fcT? <Slcff # fjjl? ef>|cfl ?Jcd>—'(Itjd •PSR 

3lftfi#T #4T mfla? 

iaar m? a> fen? ftm a> fftei«H # 3?g#r tR » *i 4«rij) aft an# 


Eft?a 'd®d*l^e|'i im £f#> 'cfFt 3 W 4 r fliflfifcnfH ft nfftaftftf aft ddHct 
RWifftid fftmT affftr mHa arsam msrranpn # ton? anrnftt 

> 31# # cfPj; fft>4T OTTm gift'?? 

?4 'H®dfhl§«l'i # taR £f#> >RR aft WRRT anfft ft tjcf #<£)l>d g ~ dkHd> 
so feft eft atfftn ^mrr # an# mfft<?, mnft ftp sm ftftar aft ftfftm amftr, 
4ft -HHlfa ft ftftk 3f44T 1# +l*«ri>l|«r< 5RT mf? ftfta? ft RFTRPR $ 0? 
aft^ # tfftp WT WRT R# fftm aiT 4a54T tl 


^ feR 3fmptr 


mwf-iffiRT It 4 Wr ffra nfitfinnarf w 


(‘b'fft tfSvl 


iraicHdil ^ 
^dcr m ^ 
sratir 

e!a> % ^Hefl 
%m % % 
'Hodf^'H a 


fact? # ?zm 

Htlldch)' % 5 g5tler f^lT t ft> xNreff ePt 3rqRT^/B^lf ^ *gcT5RfT #4^ 
#ft enflv I sfk, wftamaff ft rft aft t fftj ^ar warn ^ft? 
aft afafft ^ ^ R^f, srfftg ft^ar ^ ^ ft "frijeft argasr 

kn >3aeP£T #n ^rfft ft# aialft ^5? am ^ arffta? # an# %, ara 
Tfa? gm affim gncTH fftjar am li #ft#a »f ft a? mr ma^r 
P# wafjR>t«(M ^ fft?# ftaat # aiw cr Iftn? anft # araft ft. 
# ft fft># # ep#cft aft aft^ ana?aw a# 11 ermft, wftaarai! ft a? 
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TfCT ^<11 % ft? zrfe ft ftt^ ^Hd qiH'M ft fcRTT dim I, eft 

ftt ft ft HftZR ft wRl^R? ftf TjfTft 5**ft Sidiqi, 

ft HPT ftt % fft ftft fftftt ft*1d ftt fftftt ft^ld ft wfclwiRo fftHT 

vjTTcTT t, ft HHT $R cT TT®Ff?f>T^ 3TSRT go3> ft <?>cld) HM H>T 

R<t>dJ ft HRT ftff xT#^ I 

^i(1H WtffffkWH 3mfo 

6. smreftf tot ftftq *r Tmroiftt % ftn ft fepy ftm guiemi HRftt ft fftffte 4 htf 

eft arafr ft ^THH ft fftftt #TeT/^k ft feR ^JWT 3Tcf^r 3TfftftftcT cf>ft 

gn Hfff feRTT t ( cRlrfft, vJM'ftckll W® 5^ ^ vja>*icl Hft t qftfft ^ ft? WltW 
WJHdH 3Tcrf^r eft 3*qfc*IX u U ft HFHeT f, ft ft? 3pH ft §tiq>l Iftftj 

fft^T 11 

vwtm ^ 

7. ftft^ ftt HWeT ft? ^Tlft 3TJ?OT ft Wfftftf fiTRT ftt ftfaft ft 

fcKj ftftv|rj qraanyyft iKt 3 ?^t fcftj vsfft mft fiiF5rf?fn wft ft g^ft ^ ft 
OTft q mft ftt ^ Hft 11 ^rftft cgu vjqftwrft ft fftfalftft jmTft ^>t ftftsi fftnr 
% 3WHT ftfft &T HHTft ftfcft ^rrft t, ft 3PH ^Hft WR Hft I ^ OjfftT ft 

hf fPtct fftHT fft ".HRft ft c#-Wt mj ft ft ftrj ft^FH ahn *nfftei 

Hft It 3TcI; Hft ftft ft TTTFftt ft left, H'<QTt fftd 3OTH uffft 1ft 1 ? Hlfft? ftpft 

nft “ft g<TciR ft fttj ^rft rufft;.j" ft€ftH HWdftf ^ HHift ft feft 

fftft mn ft fcpni 

8. ePPPT Hft cfn HeT 2TT fft M^tdftf ftt 3pft W?WTFilft ftt 

ftft^ ft mfficjj 3T^;m ^igftT ftt ^i<t>vi wrf\ ftvj i 

srgfti ft wi ft wit ^ ft fftftR pr mr ^ ftftftfr aftqfe? % m 

f^zn fft Hft 3Tj«m aigftr fti 






[SFTin— JS*S4] 


•*irer^r-wi3r: mmw 


ftwruf 


& ffixr zter-m w 


9. &£\% 

I^T 


3 pp> tfr- 

srawr g>? 


*T aifq^f f 5 ^T !W cf)T ft#T ft^TT afa yWt'MI 3 ft ^ WBT % 

I ^gcT xjg? ftfKjei affxj^R f gsira ftxrr ft; xnft ftftxjri afmte^f eft 

fi *SRff 3 Jf f^errsf efRif ft fen -gSt *Tf # %: dw-'ift -re# eft 

^enf%x? I . 


wmm3*rf 


& 3 wkr w itm Pid'Rd i w wr_ TlMill 


10. wft 

Pleiftci 


JRJRjff gf 
£ fen ^ 
jraioPP f 
^ft IT? fftrl 
*wft<Mwfi 


jratera>f f ^gsrm ftxir % ffter ^ <£<W ns ft ftn fjgj 

3R& ft 3igfta XR ft ftrJR ft^JT «rm H-eftoW>T f W 3?TRTT ft; 

ffrete? w ^ afraR xr ymFT ft^n xarar t afn cT^tr n? ft xn; wt 

. Pleiftci cpxj% ^ MR u n*i'wem fteftXTcj JRiracp xr ftefl«i ftsi m^'ii I xjq; 


f? ft '^5m ft*lT ft; *. xjt cfT f&ete? n? ft ^ 3?*>nT Mdleleh 

IRR e[Rf ft feR fefT geP; ftf eft arg^TfcT ft Xfin.I" 5^f xr 

xtclf? «ni 


11. ftRft 
3R% <fc ftp} 
JTHR ePTlf 

w ft> 


cle^tT 


W f ft 
ft*!! | 5^T 
ftftXTET TT 


ftftxjxf -HsflnfteR ft aigffcT xr £fttp XcfH *JT «<*iftx4!M fftai f xjftqdn 

^nro-ftar ^ «rrt f ftfn^f treiTere; ^ft mIWh fg jRTRtftravarferftejcT 
^>t app# ?n?^ at i f??ft antra; g© ftftxfct jranraf gRT.^ ft erara 

et !TO ft X3xxRRr t fttg ft^ft fftvt eff 3ratfct ftefet arnft ftfePT 
f>t xaT xtraft t gftft; 5RiR3>t eft ftxro-cRg eft wTf fg gxmpf crrit 

xgSff XR viq'fteWi XT^ct x^ff st| aq ' f tc R Ti a ft f XJ5 ^ggncf ffm 

i^tt gf xjsng^ atretR xr fer fop xirn fttg mrR#n> tthr 


5na> 


xift mrar xmht tnffxj i 


<*ftw 137? ^ mm t§_ wtfew rftjm® 


aifSifOT 


12. 

X3^r q<fqi-tf 


vllfleW! 60 


m <>xfft<w i im w??t «t f% ftft^q jmieraj anf #ftxjer fi^iiprg^R eft 
^f^q> xeiFf xfc xfrnnr xp^f ^ ^ ^ ^ ^ 30 xgf ftfe^t f 1 ^5 
ffxr <pr xftf^i rnf?t «t, vjnftj 3ifg5 f ijf ffxn ft; ftftxfer 


( dhl&l(o* ) — ^ 
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ctfr #PT "ffPlftl ^ 15 f^T Wot ^ ftRft Trftcfefa <£ ^ 3 xkl | c|*fl $ 
uTOJI aflM^cii ^ ^ f^Rft ^ftfe'H | 

^fep? fcfal PRPRTT eft P ETO TO f ^HTcff ^T ftpR^) faftPP, 
2007 3>T WgfttH ^ foR crefeTR 

13. Mlf^0\ju| ^ TJF pR (chq| f^TT % vg|A|)crc—‘g—^TRTfPTFP'ft ^ 

TO TOTfteT 'H^fJb^M ^5ff ^ ^Tefi cf>T ^Ft c£ <^ *[ Wtft R l cH^’ ftcft 
^ I ^cTK'P ^ciiaff cfc c£ *11*1 el *f, TJcf> TTRTfPT^eR 'HRlRbRM l|cf\j 1 ^lIf*-lel 

^ferf amjR py tPtt totptfp tot ti pfc Mar 3 Tt forft 

^TeT PTF^ Pl<Ple1l vJTTcTT t afR W m 3FP Mr ^TTf^TeT fM vSTTeTT t, 
eft 4 )<?Rp >tt«*Wl$€K cFt eft \3TT^ iff RpcT ^ToTSj F*Pf fatl^ % FFet Ft ^ 2t, Mj 
3F vJtf fMp Mr ^T Mf ^ cff%TcT ?F afRPT, ftRt TO fM TO 11 M F^R FT* 

^Tef ^—afpl ^cf)\Jl WT 3 7TRT?PT|RR cf>f TJP: tRTcfRT efft vnicT) 1?, eft *letf#>R<R 

^ft 'RT-'Mr efft <$> ferry 3fR 3TfM p^TTR cfRPT Mr, aft FFet \RR> ^TRTfMpT 

Mar 3 ¥11 Pi el &TT I Mt ^FTM-'g-FtF TRTRR M? (M J J > u |c|e1 l cfc FTTO cT^TT 
fMM <PT PlcJWUi) fctfMr, 2007 fMjP 9 P> cTFcT TOffr l ^ cpt TOT 

. £fM TOR FF cgTOTO M 11 

14. TOF> arfcrfM HllM^I ^ FF ’ft M fM itc^F FRTcR>, #^tT 

TOMiHVl cjft cpfM FTRrfMH 3T^RT ^REfm # cfR ^ f | ^]^x\ Rri r el^l ^ 
3if*fa> 3tsrcir Pnm aRrf^t apper ^ cuef ^ fM cA Ran 

#g ?JF ^Piftwci cfRpnr 3ttctto^ 11% arro^ apj^r wt *i<*td?i$gR ^r ^Rr fM 
TR rfreft cjft RTRlf^H ar^FT c#T teTcE ar^t c^ rfRRT Mar Tt W>T H f^ c f T f e n aiR I 

15. d«1lR ( ^RT$f 3TR TTF T^Wr [cpiii uiHI xpf^^ 1% ^t^Rt M^leicff) cfTt 3RT^ 

^®f^TF«Rf deleft HPtt ^ arjTTR am^ Mar % I ef^JHR, ^PRT 

MtJldcbi ^ aPT^ ^Rtf^TH ^jft t\ ^ciellcl cfF^ ^ tjufcT: nfctft^ cfR^f ^ft 

TfPTT P^TTI ^T TT^MTarf afR TTREPTF^t ^ fM ^ >HeJeH eRTT% 
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WjHcH 3Tc[fa ^ fefg FFrft #PcT/^NFjT cfxf 3TTTT^ PTcTT '$Ai 

fcrf^RHT dl^ cf?t 'ji'fr^cT 1?1 

is. u-ciieicbt c^t rprw^rrT strt tMt stfir pr 

3Tfuf?[ fcfrp T]TT A feip PTR^t ^ P> fcTR 3lRl ^RT f^TT W 11 Sldl'fo 

^iRRp'e—£—f?PT JTPFdcRi gKi ^ 10^1 cfR^f cf>t 3rf^f^lcT ^1^1 fch^l vjTT RIF H, 

w 3TT?rr t fA ^[iRcj-e—g-^TH McTf! p> #p eg*? pfciRFErf pf gPiRpa ej-w^fl 
^TAI^cpe—^rp=r RFFPF^PRf P? fcTR 3fR SFJRgFT RfPTF ^PcFP R#*ft I PcfapT 3 

flft. eg*? PPIdeT GMPlcMI mR>H^ GM^fR ^ fcTR RfaTR P^et #t 

FPTP PR R# 11 

19. PcfalP A, PR? ^m^Z-Z-Am WRTcP rM i eft HRHd 3?tR 3TgR$FT ^ fcP? 

fcriurf^T ^TfTZ TT^TTRrr ^ ^ t ui^Rb eg*? JHTlf^T PR R% 11 Wlffc)<4R u l PF Pci t f% 

dldK P?f SlfttfP! 1RT PP^T PF KTH R#f[ | #^tpp WfeT^T P^T cfrpeT ^cqcpl efr RIFT 
pfcTRPPf PR*ff P^ft 1? cRjT PFHF m^I d<T>t sTRT ^ P>)4 PFR vigilf^a d^l PIT R^ 
f | ^RTP^ OTcTTPT, ^T A PIP g-^c^F FPTRP>' t 3ffR ^RT FPFR ^lelRF FPTRP^ P> ^TP 

pfcIRFpf cf>T eg*? RR fclZIHR $ 1 3TcT: f^PTH P^ FT^PF R[ ^nWc—F-F tF M^ld<rl 

p*t ctr^t GTcrf^r P?r Mifir p* w p^ A\ ftlRFfSp pftr ^nrrRcr pr^ rT picric prft 

3TIPRFPJ TfFTT Tim, cMltfch F^ FFR£H f^RTT FFT fA> FTPTTR P?f pf^vRF W® PR 
T[^ ^[PrfelcF cfR^ c^ fcTg wt cpM RFHjm^RRf ^ ft?T TRfecT 11 

20. PTfepR^T ^ ift-fe R^Tcft *T feTg Rdl^ *TTcff ^ feR ^RT-PR-P^R GMd&T cpRT^ 
^pRcR-'g-^R y^lel^i cfg 3TRl^RiG cPR^ fcR^g; Pl4q feFTT 11 RfRt et^ 

cfTT gZsq eft rut T[^ t ^TtRpr-^—^F r RtTT GMd^I cfRT^ A> Pf^TeRTcW W$ 
dMId cf5T 3TdcT: ^RRcfC—FFT RFRW^rI cR cf^T cRFTT WT 11 
M-cl l dcbl gTRT R^Teff ^ fcTR Rrr} ^Fteft ^tef-P^ "P^R GMd&I P^rRT PR fePT 

w GifciRcKT w$ efitifcrf^r RFfrf^ARR ppir A gfe pRpt RirRt ^tci-9?t rpr 




[groin—'gqg4ll___HKfl _13 

cf>T cTUT «)cf>K 'tfefT I cfSTTft, 3TRTT eft vjikTI ^ <silci) ft^nysf 

^jfcff ^ fenj RTOTST RTOJ TO cTofH'H R*R7 ^ tSTRTTO MR R#f #t I 

21. T<te-^-#T HdlH<l>1' ^ <£#37 RIS TOfafi R$t 7TTO R> 3IWR R7 

ST7TT7R>f R?T gRRTR R57RT FTO tl TO ^ for# RTR ^ R> PlcMR 7* 

•SURto-^-^IR Hd l cTO cf>t tTOT #JT ^rffcp ^lcHlf>> ^IR^TO-^-fTR 7RTOT3R7 R>T TtcTT 

efr Pmto strict ^*raii rijT <r>-<'ii (?ptt, rttj jj7tttr5T rjT gT R>ete7 rh? ^ for? 

gRRTR R573T #TT I dR^HK, -SKATO-g-^IR affrRctff RTT cjW-37 RTF $ RTR TtRT R> 

P l ci<H cj> f^57ft TOJTtSJ R7 v3RR> fc|c|<T> R> 3T37TT7 TO^TI^ R R57^ R>T 3TgRf<T 3T R^ % I 

TTarrfer, to ^ arfSr^f^RT faro wtft hrm* 5 T 7 T ^rft 3 ?r 1 St r> fciR ttrt r> 

PlcRR 3ig#if R7 cbl'Jcll^ R^f Cfft RTFft RlftR RTT f^Tft TO R5T TO R RR?ft Ft TOT 
vjfr <ftR #7*37 TO 7t 3fte R Ft | 

22. TOR^TO-g-StR dsTOTij TO R> 3Tg7)R R7 ’TOT RT 7T«?#TOR ’WaTT 

<PT RRoT% TO g<^RT *fT TO^e-^-fPT ITRlcTO gTTT RTTTTRTf R5t fa? TOT RTot gRRTR 7T 
TTR^TT 11 TTRgTTR, ’ THedfouTH $fc3T 3 3TRRfrT <fc TOTTRTTO TOR^TO-g-^T 7T®TOTfR7 
rtT rttj ^Tro Riff R<gi7 to?T §1 TOifi, fisiR ttttttrtT ^ to Raj to %, rr? ^ 
TO/fticTf' TO #g gTOTR R57RT TORT % I ITTfcTtJ, 7TTTOTOT ^7fT 3TOfrT TO^ ftfcfF 
TO 7* eft TOft 11 ’TTfSTORT $ TO ^Tfe ftTO t TO^TO-^-?FT TOTTO TOTTO 
TOTOT ^7 ^ #1 57TfeR ?7T TOcJ ^ 7TTO ^T ^ ftf^TTO ’Tff cTRIT TO 7?T 11 

23. TOTTTO-^—^Tn TTTOTO 5T7T TOJ^TO-^-bTf 7TSTOT5TO qcfdld TOT ^ 
7TTOFT $ <i TOT 3#F ^ftfeTT TOft 55T TO^TO-g-BTF TTTOTO^TO <fit TOcT$T 
cJTOJ TO 7# tf^T) 7T7?T D T cf) TT^f ^i ^731 TORT TOUg I c|^HH TTTTlTFT ftf^lTO ^ 
TOI^TO-g -#T 7T5TOT5TO R5t TTTOfaTOT >I^5T RjT 7T7ERT cfT «T1^ RTOT«T 7T7HR 3>T 
^cTnTT TOIRf^ R5T cTFfTTO ^ ^R>7 6 R^T% RT 3TgR«T -Sraf^T, «Tt ’fT 3ti^ 5t, TO ^ 
feR TOT fTO 11 TTOlPr, TO 3 tRTR RTfeTT TOR^TO—g—¥TR TTSTOTfTO R)T R7T ftSTfcT 
RTOTTEf TO TTTOfstTTOR WvijT ^T ^ TO TjRlct ftcpcH gR^ ^T TTRsJ RRTTJRT «TR 2Rw> 
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tnsft ftt 3jcrfa (wfaftcr, eft ft ^ hit? otstctt 3Fprftpr oicrfft) trtht 

^ ^ncT ftiPM eft TFTRT fftn W 11 TK ^HN , ftftjf eft 

^rt 3 mRci^h ft fc^ fftr ft ftfftn ftt arftftfftrr fft^n w f i 

TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 12th March, 2009 

The Direct to Home Broadcasting Services (Standards of Quality of Service 
and Redressal of Grievances) (Amendment) Regulations, 2009 

(No. 3 of 2009) 

F. No. 16-2/2009-B&CS.—In exercise of the powers conferred by Section 36, read 
with sub-clauses (i) and (v) of clause (b) of sub-section (1) of Section 11 of the Telecom 
Regulatory Authority of India Act, 1997 (24 of 1997), read with notification of the Government 
of India, in the Ministry of Communication and Information Technology (Department of 
Telecommunication) No. 39,— 

(a) issued, in exercise of the powers conferred upon the Central Government under clause 
(d) of sub-section (1) of Section 11 and proviso to clause (k) of sub-section (1) of 
Section 2 of the said Act, and 

(b) published under notification No. S.O,44(E) and 45(E) dated the 9th January, 2004 i n 
the Gazette of India, Extraordinary, Part III, Section 4, the Telecom Regulatory Authority 
of India hereby makes the following regulations to amend the Direct to Home 
Broadcasting Services (Standards of Quality of Service and Redressal of Grievances) 
Regulations, 2007 (8 of 2007), namely: 

1. (1) These regulations may be called the Direct to Home Broadcasting Services 
(Standards of Quality of Service and Redressal of Grievances) (Amendment) 

Regulations, 2009. 

(2) They shall come into force with effect from the date of their publication in the 
Official Gazette. 

2. In the Direct to Home Broadcasting Services (Standards of Quality of 
Service and Redressal of Grievances) Regulations, 2007,- 

(a) after regulation 4, the following regulation shall be inserted, namely:- 

“4A. Obligation of Direct to home operator to provide repair and 
maintenance of Direct to Home Customer Premises Equipment.- 

(1) Every direct to home operator shall provide a warranty in respect of 
Direct to Home Customer Premises Equipment which has been acquired by 
a direct to home subscriber on outright purchase basis from such direct to 
home operator. 

(2) The direct to home subscribers who have acquired the Direct to Home 

Customer Premises Equipment on outright purchase basis shall not be 
required to pay any sum as charges- 

(a) for repair and maintenance of the Direct to Home Customer 
Premises Equipment; or 







^TT <Nh 5« : 3raMT a T 



(b) tor visiting the premises of such direct to home subscriber for the 
purpose of carrying out repair and maintenance of Direct to Home 
Customer Premises Equipment- 

ig the period of validity of such warranty.” 

ifter regulation 9, the following regulations shall be inserted, namely:- 

No change in composition of a subscription package during first 
months of enrolment or during the period of validity of 

.ription paid in advance.-(1) No direct to home operator shall 

je the composition of a subscription package which has been 
"bed to by a direct to home subscriber, so as to discontinue exhibition 
y particular channel in that subscription package, —- 

(a) during the period of six months from the date of enrolment of the 
riber to such subscription package in the case of a subscriber who 
his subscription amounts under such subscription package by 

rging or by making payments periodically to the direct to home 
tor; or 

iring the entire period of validity of the subscription package if the 
ription amount in respect of such subscription package has been paid 
ance by the direct to home subscriber or in instalments as per offer of 
reci to nome operator, —- 

i channel continues to be available on its direct to home service on its 
•m: 

any particular channel included in a subscription package which has 
ubscribed to by a direct to home subscriber subsequently becomes 
lable on the direct to home service of the direct to home operator on 
tform, the direct to home operator shall reduce the subscription 
s for such subscription package on a proportionate basis from the 
'discontinuance of the channel from the direct to home service of the 
to home operator till the expiry of a period of six months from the 
F enrolment of that subscriber, or till the expiry of the contracted 
of subscription for which the amount of subscription has been paid 
ance or in instalments as per offer of the direct to home operator, 
:ver is later. 

?d that, instead of proportionately reducing the subscription charges 
'h subscription package on account of non-availability of such 
l, the direct to home operator may, at its discretion, introduce in 
subscription package another channel of the same genre and language 
le channel which has so become unavailable on the direct to home 
ce of the direct to home operator. 
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Provided further that the direct to home operator shall give an option to 
each one of its direct to home subscribers, who have subscribed to such 
subscription package, an option to choose from the modified subscription 
package with charges reduced on proportionate basis and the modified 
subscription package with the removed channel replaced by another 
channel of the same genre and language, and the direct to home subscriber 
shall be free to exercise the option for the period from the date of 
discontinuance of the channel from the direct to home service of the direct 
to home operator till the expiry of a period of six months from the date of 
enrolment of that subscriber, or till the expiry of the contracted period of 
subscription for which the amount of subscription has been paid in advance 
or in instalments as per offer of the direct to home operator, whichever is 
later. 

Explanation: For the removal of doubts, it is hereby declared that the 
amount of reduction on proportionate basis in the subscription charges, on 
account of removal of a channel from a subscription package, shall be 
calculated by dividing the amount of subscription charges for the original 
subscription package by the number of channels included in the original 
package. 

9B. Notice before change in composition of a subscription package.- 

Every direct to home operator shall give prior notice of fifteen days to its 
direct to home subscribers subscribing to any subscription package before 
changing the composition of that subscription package.”; 

(c) in regulation 10, the following provisos shall be inserted, namely:- 
“Provided that a direct to home operator may not discontinue the direct to 
home service to a direct to home subscriber at the request of such direct to 
home subscriber, if such request for suspension of subscription is for a 
period which comprises part of a calendar month. 

Provided further that every direct to home operator shall suspend the direct 
to home sendee to a direct to home subscriber at the request of such direct 
to home subscriber, if such request for suspension of subscription is for a 
period of a calendar month or multiple of calendar months and the 
requested period of suspension does not exceed three calendar months.” 

R. N. CHOUBEY, Principal Advisor (B&CS) 
[ADVT111/4/142/2008-Exty.] 

Note l.— The principal regulations were published vide notification F No 
4-55/2007 - B&CS dated 31 st August, 2007. 

Note 2 .- The Explanatory Memorandum explains the objects and reasons 
ot the Direct to Home Broadcasting Sendees (Standards of Quality of 
Service and Redressal oi Grievances) (Amendment) Regulations, 2009. 
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on the 6 th February, 2009 in Kolkata with representatives of stakeholders to further 
deliberate on various issues raised in the consultation paper. 


Issues for Consultation 

4. The issues which were raised for consultation in the consultation paper are as 
under:- 

i) Whether the DTH operators should be specifically prohibited from dropping of 
channels from a subscription package for a subscriber for six months from the date of 
enrolment of that subscriber, if the channel continues to be available on their platform. 

ii) Within this period of six months, in case the channel ceases to be available on a 
particular DTH platform, then whether it would be appropriate to have a mechanism of 
reducing the subscription charges by an amount equal to the wholesale a-la-carte rate of 
that channel. Alternatively , can you suggest any other methodology for such 
compensation to the subscriber? Should such compensation be paid/adjusted even when 
one channel in a package is dropped, and it is replaced/substituted by another channel so 
that the total number of channels in that package is not affected? 

iii) Whether the subscribers should also be required to subscribe to any channel/ 
package for a certain minimum subscription period as in CAS areas. If yes, what should 
be such minimum subscription period? 

iv) Whether there is any justification for visiting charges for “no signal” complaint 

by the subscribers? If yes, should there be a ceiling on such visiting charges for 
complaints of “no signal”? 

v) Similarly, should any ceiling be placed in respect of visiting charges for repair 
and maintenance of CPE for DTH services? Alternatively, should DTH operators be 
required to offer Annual Maintenance Contracts (AMCs) to their subscribers? 

vi) Can you suggest some form of AMCs for DTH Service covering all aspects such 
as repair & maintenance charges i'or CPE, visiting charges, attending “no signal” 
complaints, etc.? 

vii) Whether the service providers should be required to make available toll-free 
numbers for recharge calls for prepaid accounts? 

viii) W hether the request lor suspension of service for full calendar months only 
should be entertained? 


[vrnii— TSVZ4,' _ hrct yrinm: awrouui 

ix) Whether tariff plan or subscription package changes requested by the DTH 
subscri ser should be accepted and implemented immediately or from the start of next 
billing cycle for DTH subscriber. 

x) Whether advance notice of minimum 30 days should be given by DTH operators 
to a DTH subscriber before terminating his existing tariff plan provided that no tariff 
plan cai be terminated within the contracted period, if any, for that package or within six 
months of enrolment of that subscriber to that package. 


Dropping of channels from a packag e 

5. The DTH operators have suggested that the freedom of adding/ dropping the 
channels should be with the DTH operator. On the other hand the consumers have 
demanded that protection should be available not only for six months, but for the entire 
contracl period of subscription package, if such period exceeds six months, so long as 
advance payment has been made by the subscriber. The DTH operators have expressed a 
view that there need not be any reduction in subscription charges in case of any channel 
being w ithdrawn from a subscription package. However, the consumers have taken a 
stand that in case of any channel being withdrawn from a subscription package, the 
subscribers should be compensated by way of reduction in subscription fee. Further, 
some consumers have demanded that in case a channel is substituted by another channel, 
the choice of subscribing to the new channel or to get a reduction in subscription fee 
should be with the subscriber. 

Minimum Subscription Period 

6. The Broadcasters and the DTH operators have favoured imposition of a minimum 
subscrip ion period for any channel/ package similar to the 4 month period prescribed in 
quality cf service norms for CAS. However, the consumers are divided on the issue and 
while some of the consumers agree with the concept of minimum subscription period, 
others hi ve opposed it. 


Maintenance of Customer Premises Equipment 

7. The issue of visiting charges payable by the DTH subscribers for visits made by 
personnel of DTH operators for repair and maintenance of CPE also divided the 
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consumers. While some consumers opposed visiting charges or wanted a ceiling on the 
visiting charges, others did not agree with them. It was pointed out by an individual that 
“...warranty does NOT include transporting charges for individuals and hardware. 
Therefore for customers of all categories, itemized bills must be issued detailing the 
breakdown of payments sought. ...” The DTH operators did not favour any kind of 
regulation of visiting charges. 

8. Almost all the stakeholders were of the view' that the DTH operators should offer 
Annual Maintenance Contracts for maintenance of CPE to their subscribers. Different 
suggestions were also received regarding the form of Annual Maintenance Contracts. 
One DTH operator has suggested that all DTH operators must have their owm Annual 
Maintenance Contracts. 

Toll Free number for recharge calls 

9. The proposal has been opposed by the DTH operators and the consumers have 
unanimously favoured the proposal. Only one DTH operator has suggested that all DTH 
operators should make provision for toll-free numbers for calls made for recharging their 
prepaid accounts. 


Suspension of service or change of plan on request of Subscribers 

10. All the DTH operators have suggested that the request for suspension of service 
for full calendar months only should be entertained. It has been pointed out by the DTH 
operators that the broadcasters are paid on the basis of calendar months and accordingly, 
any suspension of service for part of the month results in financial burden on the DTH 
operator. It was also suggested by an operator that “...either it should be done from the 
calendar month or the operator should be allowed to charge a service fees for extending 
this service...”. The consumers were divided on the issue. 

11. As regards timeframe for carrying out changes in tariff plan or subscription 
package on the request oi a DTH subscriber, the DTH operators wanted to be permitted 
to levy administrative/ additional charges for such changes. Further, it was pointed out 
by some DTH operators that any upgradation is possible with immediate effect, but 
downgradation of a package can be done from next billing cycle only as the broadcasters 
have to be paid for supply of content. The consumers were divided on this issue. Some of 
the consumers suggested that the DTH subscribers should be billed on pro rata basis but 
there should not be any administrative charge. 





[mm—tsFsk] 
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Notice period for termination of a tariff plan 


12. Most of the consumers wanted a notice of minimum 30 days to be given by DTH 
operators to a DTH subscriber before terminating his existing tariff plan. Some of the 
consumers wanted a 60 days notice, while others suggested that the DTH .subscriber may 
be warned about such a change 15 days in advance of exhaustion of credit limit. The 
DTH operators opposed any such notice. 

tioiiale for making amendment to the Direct to Home Broadcasting Services 


ards of Quality of Service and Redressal of Grievances! Regulations, 2007 


13. The Authority noted that a large number of complaints have been received from 
the Direct to Home subscribers regarding dropping of channels from subscription 
packages offered by DTH operators. In case of subscription to DTH services, a 
subscriber subscribes to the service on the basis of specific channels included in the 
subscription package. If any channel is taken out of a subscription package and it is 
replaced by another channel then the DTH subscriber may be getting the same number of 
channels as earlier, but will be deprived of viewing the particular channel which has been 
removed. In case the channel which is removed is offered to the subscriber as an add-on 
package then the subscriber ends up paying more for viewing that channel which was 
earlier included in his subscription package. This subverts the tariff protection provided 
to DThI subscribers by Regulation 9 of the Direct to Home Broadcasting Services 
(Stand irds of Quality of Service and Redressal of Grievances) Regulations, 2007. 

14. Further, the Authority has also noted that the DTH operators are offering annual 
or fixed period subscription contracts also to DTH subscribers. To protect the interests of 
the DTH subscribers who have entered into annual or fixed period subscription contracts 
with tie DTH operators, it is necessary to ensure that the channels offered to the 
subscriber at the time of entering into the subscription contract are not removed from the 
package during the validity of subscription contract. 


15. However, on the other hand it must be recognized that the DTH operators have to 
tailor their packages according to the changing demands of their subscribers. 
Accorc ingly it was not considered advisable to completely prohibit the DTH operators 
from making changes to their subscription packages. To balance the interest of service 
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providers and subscribers, the DTH operators have been prohibited from changing the 
composition of any subscription package for a minimum period of six months from the 
date of enrolment of the subscriber for such subscription package, if the channel 
continuous to be available on their DTH service platform from the broadcaster in any 
other subscription package. In cases where the existing subscription contract between 
DTH subscriber and the DTH operator is for a period longer than six months, such 
prohibition would apply for the complete term of the subscription contract. 

16. In case any channel has to be removed from a subscription package by the DTH 
service provider during the contracted period of the subscription or six months 
whichever is later due to the channel no longer being available on the DTH service 
platform in any other package, then the DTH operator would be required to compensate 
the DTH subscriber by way of proportionate reduction in the subscription charges for a 
minimum period of six months from the date of enrolment of the subscriber for such 
subscription package or for the remaining period of subscription contract whichever is 
more. However, the DTH operator may replace such a channel by another channel of the 
same genre and language in the subscription package without reducing the subscription 
charges. This will enable the DFH operators to include more popular content in their 
offerings and package the content to suit the needs of their subscribers. However, the 
option to choose the modified subscription package with reduced charges or the modified 
subscription package with the replaced channel shall remain with direct to home 
subscriber. Further, it has been mandated that the DTH operators should give prior notice 
ot fifteen days before changing the composition of any package to all the subscribers 
who have subscribed to that package. 

17. Presently there is no restriction on the direct to home operators about offering any 
channels/ packages on quarterly/ annual/ any other basis. The direct to home operators 
have been designing their packages as per the demand of customers and terms and 
conditions of their interconnection agreements with the broadcasters. Accordingly, the 
Authority is of the view that currently there is no need to bring in any regulation 
requiring the direct to home subscribers to subscribe to any channel/ package for a 
certain minimum subscription period as in CAS areas. 
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18. The direct to home operators have also been mandated to offer Warranty for CPE 
acquired by their subscribers on outright purchase basis from them. Although offering of 
AMC by DTH operators is not being mandated, it is expected that some competition 
among the direct to home operators would ensure that the repair and maintenance 
services are available to the DTH subscribers. Even presently, some of the DTH 
operators are already offering AMCs for DTH CPE. 

19. Presently, some of the direct to home operators are not charging any visiting 
charges for repair and maintenance of CPE while some are charging. The Authority is of 
the view that market forces will take care of this issue. The DTH operators have to 
compete with cable networks and no such charges are levied by cable operators. Further, 
there are five pay DTH operators in the country and therefore there is some level of 
competition among DTH operators also. Hence it was not found necessary to prohibit, by 
way of regulation, the direct to home operators from charging any visiting charges after 
the warranty period is over, as it was felt that competition and market forces will work 
on thi 5 issue to ensure that the interests of direct to home subscribers are protected. 

20. The Authority has decided against mandating the direct to home operators to 
make available toll-free numbers for recharge calls for prepaid accounts. The main 
reason for this decision is that ultimately the cost of operational expenses of providing 
direct to home service gets passed on to the direct to home subscribers. Any additional 
expenditure by direct to home operators in making available toll-free numbers for 
recharge calls for prepaid accounts will result in increase in the subscription charges in 
the long run negating the benefits from the toll free number. However, it is expected that 

the telephone number provided for recharge calls for prepaid accounts should not have 
premium charges. 

21. The direct to home operators have to pay the broadcasters on the basis of number 
of viewers for the entire calendar month. Any suspension of service for part of the month 
puts a direct to home operator at a loss because even though the direct to home 
subscriber is not required to make payment for the period of suspension, the broadcasters 
have to be paid for the entire calendar month. Accordingly, the direct to home operators 
have been permitted not to entertain, at their discretion, any request for suspension of 
service for part of calendar months. However, it has also been mandated that the DTH 
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operators should entertain requests for suspension of service for a period which does not 
comprise part of a month and which does not exceed three calendar months. 

22. The issue of change of tariff plan or subscription package on the request of a 
direct to home subscriber is also linked with the payments that a direct to home operator 
is required to make to the broadcasters. Accordingly, any downgradation of subscription 
package entails discontinuance of supply of certain channels to the direct to home 
subscriber. However, the broadcasters whose channels have been discontinued have to be 
paid for the entire month/ billing cycle. Therefore, such a downgradation is normally 
done from the next billing cycle. The Authority has noted that the upgradations are done 
by the direct to home operators immediately. Therefore, no regulation is being brought in 
regarding this aspect. 

23. The issue of advance notice to a direct to home subscriber before terminating his 
existing tariff plan by the direct to home operator is to be seen in the context of tariff 
protection being made available to the direct to home subscriber. The present amendment 
regulations have extended the protection available to the direct to home subscriber 
regarding composition of a subscription package for six months from the date of 
enrolment or contracted period, whichever is longer. However, an advance notice will 
enable the direct to home subscribers to make an informed choice out of new 
subscription packages available once the existing package is discontinued after the 
period of tariff protection (six months from the date of enrolment or contracted period, as 
the case may be) has expired. Accordingly, a prior notice of fifteen days has been 
mandated for change in composition of a subscription package. 
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